
Wellness Memo 
 

UPDATE: 3/17/2020 

 

At AQUA THAI SPA, we commit to caring for the health and well being of our valued customers and employees. 

We take pride in being guardians of health and wellness within our community. In an abundance of caution for 

both our employees and valued customers, we have decided to temporarily close our spa until further notice. 

We are closely monitoring the situation and will keep you updated here as well as through email and social media. 

 

The health and wellness of our community have always been our top priority. Once we re-open our doors, we 

look forward to providing you with the same extensive cleaning protocols, as well as some additional initiatives 

we have implemented to support your mental and physical health. 

 

We’ve been prepared 

We always clean and disinfect our treatment rooms before and after every service. We constantly have meetings 

to remind our employees on cleanliness and train on topics like Health and Hygiene, Sanitation and Disinfection. 

We’ve always prided ourselves on making sure our spa goes above and beyond for your health and well-being. 

Additionally, we ask that if guests or employees are feeling unwell, displaying symptoms, or are recovering from 

an illness that they please stay home and reschedule their appointments for a later time.  

These are our standard practices, as maintain a healthy environment has always been critically important to us. 

For the health and safety of our community during this time, we ask that you stay home if you are feeling unwell, 

have recently travelled abroad, or been in contact with someone who is unwell. We are asking the same of our 

employees and reserve the right to decline service to guests who display COVID-19 symptoms as laid out by the 

CDC. 

 

If you would like us to notify you personally once we re-open, please email us at AQUATHAISPA@gmail.com OR 

call us at 310-478-6680 and leave us a voice message with your phone number. 

Please stay safe and be strong.  

 

Sincerely, 

 

AQUA THAI SPA Management 

 

mailto:AQUATHAISPA@gmail.com

